
Attacbment B

Scbedule of Services

Facilitv Management

Pacific Bell makes available the following services:

I) Facilitv ManalZement:

a) Provide Client Service Center single point of contact (24 hours, 7 days) for all
building maintenance and client request needs.

b) Provide Service Technician to perform client requested worle and non·
landlord provided maintenance. Service to be provided on a least cost basis
through outside contractors or Pacific Bell service technicians.

c) Interface with landlord to follow up on landlord provided building service issues
referred to the Client Service Center.

d) Facility Management Pricing:

Sen icc RaIl' ( IImmcnh
PriciDa is bisect 011 the follOWing scale
(see Note I below):

Client Service Center

Client Request Work

S500 I month

S71 I hr. I Buildinl
Soecialist

001·100 calls/mo. • SSOO/mo.
101·250 calls/mo.· SI,2S0/mo.
251·500 calls/mo.· S2,SOO/mo i
501·1000 calls/mo.· SS OOO/mo.
Noo-emel'leftCY snipt time rate; excludes I
rrwerials. ~(See Note 2 below) i

NOTE I; Until an avenae monthly call tale history can be detennined for Client's locations. the
lowest base fee (S500/month) will be charged. Client calls will be monitored on a quanerly basiS to
detennine if adjusunents should be made due to incrased volumes. Pacific Bell's Facility
Maintenance Group will work with Client's finance staff in accounting for quanerly trUe ups to
captUre actual costs.

NOTE 2' Client request work will be provided on a "least cost basis" through pre-qualified outside
contraCtors or Pacific Bell Technicians. Pacific Bell CRE tedmicians will be billed according to
transfer pricinllUidelines. The current Pacific Bell trII\sfer pricinllabor rate averages S71 I hour
plus materials for noo-emergency straipt time work. Premium time will be billed at time and one
half.

2) Site Management:

a) Provide site security surveys. and access control systems (keys and cores, and/or
other access control systems) as appropriate. Services to be provided as
requested. and site management will work with the landlord where appropriate.

b) Provide assistance in preparation and on-going administration of fire flife safety
programs, including hazardous material management if required.

RevtIIQft: t
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c) Site Management Pricing:

Sen-icc Rate Comments
Consultation to scope and develop
site plan.

Site Management S93 i Ilr. I Sr. Site Mgr.
Consultation Can be priced on a "per proJect"

basIS. subject to true-up of actual
hours spent vs. monthly amount
billed.
On-going administration of site

I
plan.

Site Management 583 I hr. I Site Mgr.
Services Can be priced on a "-per project"

basis. subject to true-up of actual
hours spent vs. monthly amOunt
billed.

H& Hourly rue above is the averqe '1Ully loaded rate" billed throuIb tranSfer pricing. Actual
rates may vary slightly, depending on aetU&l salary rates for Site Mlnqen.

3) Real PropertY Encompassed Under This Schedule:

a) Facility Management: Facility Management is non discretionary service based
on monthly billing for projected call volumes at locations identifed in Work
Orders.

b) Client Request Work: This is a Client discretionary service, with costs based on
specific project requirements.

c) Site Management: This is a Client discretionary service, with costs based on
specific project requirements.

1
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TRANSFER PRICING: CANCELLAnON OF SCHEDULE

May 6, 1997

TO: Raouf Ibrahim • Pacific Ben O»mmunicatioDS
5850 West Las Positas Blvd., Room 147
Pleasanton, CA 94588

This is to inform you that effective December 31,1996, the following Schedule
is cancelled due to: LmI Bettrietiou • wyice AP po Iolur be Drovided.

Schedule Number. TC·29-0S1
Service Name: CIC Identification Service

If you have any questions, please call me at (510) 823·5452.
•

Marie Shim
Transfer PriciD& Administrator



Service Name: CIC Identification Service

Schedule /Vo: TC -29-051

Manual No.: 29.47

General Administrative Services Agreement Date Prepared: 10/14/96

between Pacific Bell and Pacific Bell Communications

Page 1 of 2

I. Commepcemept Date: March 1, 1996
Duration of Schedule: Initial term of one (1) year and shall continue thereafter untd
terminated as provided herein.
Termination: The canceling party shall provide thirty (30) days prior written notIce
to other party

II. DescriptiOn: This service includes the expenses of individual employees from any
organization within Pacific Bell who performs work to replace eIe 37:2
with the CIC 9000. Work is to be completed without service interrupt.­
tions or customer complaints ..

III. Prices:

Allocator: Not Applicable.

Direct Expenses: All expenses associated with this project will be identified and
billed directly to the client. Tracking code 8NY has been
assigned.

Investment Intensive: Not applicable.

IV. Orderinl/Performancc Criteria:

Ordering: The Service is provided upon request.

V. Special Terms aDd CODditioDS:

Not Applicable



SERVICE CONTRACTS (SCHEDULES): Pacific Bell Communications

San Ramon. February 24. 1991

To: Bob R. Lee

Your organjzation is currently providing services to Pacific Bell CommuaicItioas under
the following service conttaet (Schedule):

TC·29-0S1 (CIC ldentificatiOl1 Service)

Under the 1996 Telecommunications Act M can provide tbae .mea to PIcUic Bell
Communications only ifwe, Pacific Bell. are williDa to pmvide tbeIe IeMccI to tbird
p8l1ies uder die ..... ra.., tenDI ad coaditIo-. In Idditioa, the AtcPdhC
Safeprds Docket (No. 96-1 SO) requires that we make avaiJIbIe farpubtic ....-:doa.
on the In1erDet, by March, 3, 1997, descriptions ofaIlla'Yic:e provided by PII:iBc Bell to
Pacific Bell Communications.

To comply with these two requimnems. we need to bar from you DO later tbm
W~, Februlry 26, 1997. Ifyou have quabODS, pi..call Liz Bunl ..Caml
Motte. Both Liz and Carol can be reacbed at (41 S) S42-0586.

SlGNOFFMllSTBEATYICEl'gmENTu:m.

I want to continue providina this service to Pacific Bell ConmmDicatioaIIDllI am
. willing to provide these services to~ puties UDder the same ilia, tams IDIl

conditions.

J<.4=-
Name

I am not willing to provide these services to third plRies uDdcr the SlIDe ilia, tmDIlDd
conditions. Please cancel this service.

Name Title



Service Name: CIC Identification Service

Schedule No: TC-29-051
JWanuall\;o.: 29.47

General Administrative Services Agreement Date Prepared: t 0/1,"/96

between Pacific Bell and Pacific Bell Communications

Page :1 of :2

VI. This Schedule No. TC-29-051 incorporates by reference the provisions of the General
Administrative Services Agreement between the parties hereto referenced above

"/,,,

!£I'",rL/'-..-i

nate:

Approved By:

nate:

PACIFIC BELL

APprOV.d~.....

Print Name: ~~l:::AI:.:Iie Print Name:

Title: Pl!r) /11.sj....tL~ Title:

ct2~ I SO, I5~ J.
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Service Name: Engineering Services
Schedule No: TC-32-038 Effective Date: 1/16/96

Manual No.: 32.34FC

General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page I of 2

I. Commencement Date: January 16. 1996
Duration of Schedule: Initial term of one year
Termination:
The canceling party shall provide t1UnY. days prior written notice to other party.

This service does involve maintaining the client's materials.

Disposition of Services/Products relating to the Schedule shall be arranged between
the parties prior to the termination date. Both panies agree to cooperate with each
other to prevent service interruption or other interference with the orderly conduct of
their business.

II. Description:

Engineering and support for site preparation and equipment installation for
client.

III. Prices:
The actual hours providing the services shall be used to bill direct expenses to
the client company. The hours will also be identified via tracking code.

Direct Expenses:
In addition. the following expenses are 100% billable. These direct expenses
shall include but not be limited to the following:
• Salaries and Wages
• Travel expenses and Airfare
• Additional expenses incurred solely on behalf of client or associated wit!

special projects or requests from contracting party.

Investment Intensive: Not Applicable



Service Name: Engineering Services
Schedule No: TC-32-038 Modification No: Effective Date: i Q

,~anual No.: 32.41MP

General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page] of

I. Commencement Date: August I! 1995
Duration of Schedule: Initial term of one year
Termination:
The canceling party shall provide lhiI!Y days prior written notice to other party.

This service does involve maintaining the client's materials.

Disposition of Services/Products relating to the Schedule shall be arranged between
the parties prior to the termination date. Both parties agree to cooperate with each
other to prevent service interruption or other interference with the orderly conduct 0

their business.

II. DescriptioD:

MARKET PRICED
Engineering and support for site preparation and equipment installation for
Pacific Bell Communications.

III. Prices:

MARKET PRICED
The Market Price of $87.00 was developed in May, 1996 for Project Managmc
and Engineering/Construction Management. On an annual basis, this price wi
be adjusted according to the California Consumer Price Index (CPI) and will
remain in effect until another Market-based Pricing Study indicates that a pric
change is required pursuant to Pacific Bell's policies and guidelines.

Documents supporting the CPI adjusted annual Market Price will be kept on f
to form part and parcel of this Schedule.

The Market Price will be used to bill the hours for services described under tl
"Description of Services" category. The hours will be identified via tracking
code PBC.



Service Name: Engineering Services
Schedule No: TC-32-038 Modification No: Effective Date: "'I 9"

Manual No.: 32.41MP
General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page2Qf3

There are no allocated expenses.

Direct Expenses:
In addition, the following expenses are 100% billable. These direct expenses
shall include but not be limited to the following:
• Salaries and Wages
• Travel expenses and Airfare
• Additional expenses incurred solely on behalf of Pacific Bell

Communications or associated with special projects or requests from
contracting party"

IV. OrderiDI/Performa,ce Criteria:
OrderiDI:

The service is provided on a continuous basis.

The client company shall initiate written requests thirty (30) days prior to the
commencement of Services.

Client company will initiate written requests, within five (5) business days of
oral noti fication to cancel specific requests. Client company will be charged fl
all costs incurred due to cancellation of the requested service.

V. Special Ierm. aId Co,ditioqs:
All special terms and conditions shall be detailed in a document.



Service Name: Engineering Services
Schedule No: Ie-3 2-03 8 Modification No: Effective Date: " '( 9'.

.~anualNo.: 32.41MP

General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page 3 of 3

VI. This Schedule No. TC-32-038 incorporates by reference the provisions of
the General Administrative Services Agreement between the parties hereto
referenced above.

PACIFIC BELL PACIFIC BELL C

Approved By: ~ Approved By:

Print Name: Te•• Leung 0- Print Name:

Title: Staff Manager Title:

Date: /0/7/9(, Date:
;
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TRA..NSFER PRICING; CANCELLATYON OF SCHEDULE/MANUAL

Date

To

August 1, 1996

Darius Brown
5850 West Las Positas Blvd.
Pleasanton, CA 94588

This is to infonn you that effective AulUst 1, 1996, the following Schedule and/or Manual
is cancelled:

Service Name: PBNet

Service has been cancelled due to: Employees no longer collocated. service is not needed

Shoul you have any questions regarding this action, please give me a calion
5JO·901·94442



Savice Name: PBNET· Collocated Employees Services
Schedule No: TC-32-040
Manual No.: 32.28

General Administrative Services Agreement Date Prepared: 1/8/96

between Pacific Bell and Pacific BeU Communications

Page J of 2

I. Commencement Date: January 16, 1996
Duration or Schedull: Initial term of one (1) year.
Termination: The canceling party shall provide sixty (60) days prior written notice to
other party.

II. Descriptio.: The Pacific Bell Network (PBNET) is a fiber network built to connect all
ten LATAs within the state utilizing carrier systems to reduce the need for lEe
interlata services. This service includes access to PBNET voice and private (data) lines
only, and any work performed to support PBNET.

This service also includes repair and maintenance of the plant investment. It excludes
Internal Telecommunication Services (formerly known as OCS) which is covered under
a separate schedule. (ITS is responsible for circuit order negotiation, service order
input, installation and maintenance.)

III. Prices:

Allocator: The total number of client collocated employees to the total number of
employees for all contracting parties shan be used to aUocate the primary expenses of
the PBNET plant investment for Voice and Data.

Direct Expenses: Work in support of the network will be allocated by the IFS and
.billed as direct using the total number of Pacific Bell Communications collocated
employees to the total number of employees for all contracting parties. The project
tracking code used by IPS to capture costs is "ZPQ".
Investment Intensive: This service is investment intensive.

IV. OrdlrinllPldormapce Criterja:

OrderiDa: The Service is provided on a continuous basis.
PerformaDce: The Pacific Bell PBNET Senior Engineer shall be responsible for
reviewing the service annually, or sooner if major changes occur, to determine if
changes to the service are needed.

In addition, the PBNET Senior Engineer shall be responsible for maintaining and
tracking the on-going cost of the PBNET plant investment. The PBNET Senior



Service Name: PBNET - Collocated Employees Services
Schedule No: TC-32-040
Manual No.: 32.28

General Administrative Services Agreement Date Prepared: 1/8/96

between Pacific Bell and Pacific Bell Communications

Page 2 of 2

Engineer shall notify and forward any changes to any of the aforementioned informatior
to the Network Technology Transfer Pricing Administrator

Pacific Bell Communications will have access to PBNET for the sole use of accessing
the Pacific Bell Voicemail Network for those employees that are located in Pacific Bell
buildings. This includes Pacific Bell owned and leased facilities.

v. Special Terms and Conditiogs:

Only those employees of client that are collocated in Pacific Bell buildings may use thi!
service.

VI. This Schedule No. TC-32 ..040 incorporates by reference the provisions of the General
Administrative Services Agreement between the panies hereto referenced above.

PRESIDENT & C.O.D.

Date:

Priat Name:

Title:

Approved By:

PACIFIC BELL COMMUNICATIONS

A~9J1~--
B. J. BElUWlD

Print Name:

Date:

Title:

Approved By:

PACIFIC BELL



Service Name: Property Management Facility and Site Management
Schedule No. TC -16-049 Effective' 811 /96
Manual No. 16.04
General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page 3 of 3

V This Schedule No. TC-16-049 incorporates by reference the provisions of
the General Administrative Services Agreement between the parties hereto
referenced above.

PACIFICBELff~~-

Approved BY:~ ~
Print Name: M. J?Cochrane
Title: Vice President
Date: f-l./- f~

PACIFIC BELL COMMUNICATIONS

Approved By: n.\t-~ R. _-t
Print Name: B.~~
Title: Presi1,nt \ V>
Date: ~lD{i~---
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S,,.V;CI JVaml: Statewide Liae EDginurial Coasultilll Services

Schedule No: TC·31·057

Manual No.: 31.44
Gellerat AdmiDlstrative Services Alreemfat

betw"D Pacific Sen aad Pacific B.n Commuaications

Pa" Lof 2

I. Com.tAce.tAt Da": February 1. 1997
DpratioD of SCb.dul.~ Initial term of ODe year and shall continue tbereafter until
terminated as provided h.rein.
T,r.i.ation:
The canceling party shall provide tAi:.tt days prior writtea notice to other party.

II. D"criptioD:

Statewide Line EnlineeriDS Consultinl Services shan provide acivice and counSl
on placement of equipment within the builclinl. environmental requirements, tYi
of' power equipment and provide specifications, usociateci Pacific Bell
interomee facilities requirements and T bu. drawinl' tor noor, cabliug,
lightinl, ifoundinl plan, etc.

111. Prices:

Pre-Allocator: Not Applicable
Allocator: Not Applicabl.
Direct Isp.....:
Alllcr\'i~•• pruviucU eAel~,ively for the ~ol1tr.ecin. party will be billed lOO~.

In adclitioD, the followin. expenses are 100% billable.

These direct expenses shall include be not be limited to the followiol:

• Salaries and Wales
• Travel expenses and Airfare .
• Additional expenses incurred solely 011 behalf of Pacdic Bell

Communic:ations or associated with special projects, or requests from

contraetins party.

I.vestmeat Inteasive: Not Applicable



S"";CI Naml: Stat_wid. LiD' EDliDe.riDI ConsultiDg Services

Sclrldllil No: TC-32-0S7

MIIIIlltll No.: 3%.44

GeD.ral Administrative Services AlreemeDt

betweell Pacific Bell and Pacific Bell Commuaicatioll'

ParI 2 of2

IV. O,\I,ciuI/P...[orm,gcs CrU,ria;

OrderiDI:

The service is provided upon request.

The client company shall initiate written requests thirty (30) days prior to the
commencement of Services.

Client company will initiate written requests, within five (5) business days of
oral notification to cancel specific requesu. Clieat company will be charlcd for
all costs incurred due to cancellatioD of the requested service.

Perform.nce: Not Applicable

V. ",sl.) T,rm. '14 COI4Itl,.,:
All special terms and conditions shall be aareed by both parties.

VI. This Scbeclule No. 1<:·32.0'7 incorporates by reference the provision. of
the General Administrative Servie.. Aarcement between the parties hereto
referenced .bove.

PACifIC BELL

Approved By:

Print Name:

'Acme BILL COMMVlflCAnONS

(....\ ',M Approve4 By: ~ .tf.~
....B~.""".!!.L~.'""!!!O~.~il~~"-,---- Print Name: S. M. Grimm

I ....... v
h~ c... I~. wi

TiKe:

Dale;

District M&l1&,., Title:

Oatc:




